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Skllled worker

shortage feared
in technology

Perception of tight job market blamed
Lack of tech students ‘quite troubling’

TYLER HAMILTON

TECHNOLGGY HEFDRTER

The Canadian high-tech sector
miay be infull repovery, but a se-
rious skills crisis looms unless
more students, parents and
high-school guidance counssl-
lorsshed the perception thatin-
formation-technelogy jobs are
in short supply, two. industry
Eroups are warning,

“There’s a dichotomy at the
moment in what kids are being
told and what's needed, and
that’s ereating n (skills) short-
age-and a problem that will
emerge” says Bernard Cour-
tois, president and chief exec-
utive officer of the Information
’l‘gtﬂnmiumfﬁssnciuﬂnn of Can-
ada.

He says many students con-
tire to be dissuaded from en-
tering computer science and
pomputer engineering pro-
prams despite the fact that em-
plovment in the sector is grow-
ing at levels not seen sinee the
tlet-ceam boom,

Accarding Lo Statistics Cana-
e, nearly 13,000 new jobs wers
created in the eountry's com-
puteiand telecommunications
Apetor in 2005, bringing the to-
tal to 597,600, It's not as highas
the 664,200 jobs réached in the
peak year of 2001, but it's the

first gain in four years.

Those figures exelode infor-
mation-technology jobs out-
side the industry. such as with
banks, retailers and other sec-
tors, where demand for skilled
workers who can implement
and manage 1T systems may be
growing faster than the domies-
ticmarketwill be able to handle
diwn the road.

Lynda Leonard, a senior vice-
president at the IT association,
says the trend is “guite trou-
bling™ and needs to be ad-
dressed,

“The industry has to figure out
what to do to intervene, to get
the message out that there's
still really good, well-paying
jobe in the sector.”

The same trend is being ol-
served ot the Software Human
Resource Council, which has
becn tracking the lnbour situa-
tion in the nation's software
sectorsinee 1992,

"I can't tell you how many par-
ents are telling their kids not te
Fﬂ (into computer scienee), or
wow many guidance coansel-
lors are saying it, but what we're
secing is a significant ‘drop in
enrolment, particularly ot the
community college level” says
Panl Swinwood, president and
CEO of SHRC,

Swinwood, who routinely
holds rnma-t.Lnig_J swith eollegeand
university officials, says most
college representatives to
whom he's spoken have report-
ed a 30 per cent to 50 per cent
decrease in program enrol-
ments sinpce 2002, and many
universities have experienced
declines of 20 per cent or more,

“We've had colleges close their
IT courses, We have had com-
plete faculties laid off” says
Swinwood. "We're quite con-
cerned.”

He says the situation becomes
more wortisome when one
considers that a substantial
portion of information technol-
ogy workers in the country will
be retiring over the next few

In the federal government
alone, 40 per cent of 1T statfwill
be eligible for retivement come
2008, he acles. “How is that gap
going tobefilled?”

Duu?ns Howe, director of the
school of computer sclence al
Carleton University in Ottawn,
save there docsn't appearto bea
crisis at the moment. e re-
ports that before 2004 there
were substantinl drops in com-
puter science enrolments
across North Amerieas, but the
environment has sinee im-
proved.

“In the last year or two, enrol-
ments seem to have stabilized,”
Howe says.



